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                           DRAFT MINUTES - 7 NOVEMBER 2017

Public Document Pack



 

 
The Attleborough Development Partnership 

Minutes 
Tuesday 7 November 2017 at 2.00pm  

Attleborough Town Hall, Queens Square, Attleborough, Norfolk, NR17 2AF 

Chairman: Chris Batten 

Attendees: 
Board Members   Richard Doleman (RD)(Norfolk County Council), Gina Lopez (GL) 
(Attleborough Town Council), Elizabeth Burrows (EB) (Neighbourhood Plan Rep), Jeremy 
Burton (JB) (Attleborough Town Council); Craig Nielson (CN) (Ptarmigan Land), Rona 
Boggia (RB)(Old Buckenham Parish Council), Tristan Ashby (TA)(Breckland District 
Council), Alex Chrusciak (AC) (Breckland District Council), Marcia Solloway-Brown 
(MSB)(Besthorpe) 

Guests:  John Long (JL) (Ptarmigan Land) 

Minutes:  Helen McAleer (HM)(Breckland District Council) 

Apologies:  Tim Mills (TM)(Breckland District Council), Phil Mileham (PM) (Planning and 
Projects sub group chair, Breckland District Council),Chris Hey (Norfolk County Council 
Education), Tony Perkins (TP) (Attleborough Town Council), Iain Dunnett (ID) (NALEP) 

 

 Item  

1  Minutes & Matters Arising 
The Business Forum representative was still outstanding.  JB 
proposed that Tony Perkins be their representative.  

GL pointed out that Tony Perkins sat as the Neighbourhood Plan 
representative.  She was concerned that if Tony Perkins was already 
on the Board it would reduce the representation.  The Town Council 
could advertise the need for a Business Representative on its website.  
Clarity on the full Board membership was needed.  

Action:  Clarify Board Membership to Chairman by 21 November at 
the latest.   

 

 

 

 

 

 
 

HM/NT 

2 Apologies 

Apologies had been received from Iain Dunnett, Tony Perkins, Phil 
Mileham, Chris Hey and Tim Mills.  Tristan Ashby had sent apologies 
but was present for the meeting. 

Alex Chrusciak was present as Substitute for Phil Mileham. 
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Minute Item 5



 

3. Update on Growth Fund Proposals 

The press release for phase one had been issued on 30 October.  It 
included some indication of the next round of works which had come 
out of the Consultation process.  (Documents attached to Minutes). 

The Surrogate Street scheme had been supported and was 
progressing towards delivery.  Other improvements suggested by the 
consultation included car parking, pedestrian improvements and 
cycling infrastructure.  An indicative programme of the remainder of 
works would be attached to the Minutes.   Work could start in early 
2019.   

Everyone that had responded to the consultation was thanked.   

The news had been well received by the Town Council.  They wanted 
to ensure that the works were phased; as road works and traffic lights 
could cause a lot of congestion.  The Town Council were also looking 
to limit parking times on Queen Square car park.  Its reconfiguration 
would make the market places permanent.   

With regard to the link road, NCC had received a loan offer from the 
Homes and Communities Agency (HCA).  Detailed conversations were 
ongoing.  Ptarmigan Land were preparing the pack of information 
needed to release the money from the HCA.  The information included 
complex financial modelling and should be ready by the first week of 
December.   

EB said that timing was an issue.  There was a strong swell of public 
opinion about the route and its impact on the town.   

CN confirmed that the route’s alignment was fixed.  The only debate 
now was about when it would be delivered.   

Ptarmigan had submitted the application in July. Following public 
consultation there might need to be some changes and that could lead 
to re-consultation.  The comments received had been very specific, 
and as many as possible would be accommodated. 

RB was concerned that the Link Road encroached into Old 
Buckenham in some places and the parish did not want development 
and did not want it to set a precedent.   Old Buckenham wanted the 
green belt between the two parishes maintained. 

CN explained that ecology, flooding, etc had an impact on the 
alignment but parish boundaries were not really a consideration.  The 
proposed route was the optimum alignment.  There was no desire to 
go beyond what was shown already.   

 

 

HM 

 

4. Project Sub-Group Update 

The list of projects created from the submitted pro forma was included 
on the agenda.  The sub-group would use the list as a template.  The 
first issue would be to spot any areas where no projects had been 
identified to ensure all aspirations were met. 

GL noted that a lot of the projects in the Neighbourhood Plan were not 
listed.  The Group was asked to identify any missing projects and notify 
Phil Mileham.  Projects could be added to the list.  CN explained that 
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some of the missing projects were in the Urban Extension application.  
RD’s projects were not included because the list had been produced 
before the survey work had been done.  His understanding was that 
the list should include all projects that were being actively developed. 

TA asked why there wasn’t an identified lead for the Sport England 
project.  AC would find out if there was a BDC point of contact. 
 

 

 

 

 

AC/PM 

5. Community Sub-Group Update 
AC explained that Tim Mills was leaving the Council and therefore 
responsibility for setting up the group had been passed to PM.   

EB asked if PM would Chair both groups.  She and GL had both 
understood that the existing Neighbourhood Plan Steering Group 
members would form that group.  There had been a formal resolution 
in the Town Council Minutes. 

EB said the purpose of the NP group becoming the Communities sub-
group was to ensure it was not chaired by Breckland. 

Action: AC to confirm the group membership in writing to the 
Chairman by 21. 

 

 

 

 

 

 

 

 

Alex 

6. Any Other Business 

GL asked if the Town Council could be involved in the Ptarmigan S106 
agreement.   

AC confirmed that PM had offered a meeting with the Town Council to 
discuss the principles of that.  However, GL advised that the Town 
Council had not yet received this offer.  Simon Wood was the case 
officer.  The Council did not have an adopted position about it yet.   

Action: Meeting date to be confirmed to the Chairman by 21 
November. 

TA asked why the ADP website was still not up and running. 

The Chairman advised that the website was complete, it just needed 
additional content.  He had been in discussion with BDC’s IT 
department and they had agreed that the ADP would be given access 
to allow them to post information.  The Chairman would update the 
Board on progress at the next meeting. 

RD asked for Board Members to have input into the agenda setting 
process and an opportunity to submit papers in time for inclusion on 
the agenda.   

The Chairman agreed that the current situation was not acceptable.  
He suggested that items should be submitted no later than four weeks 
before the meeting date.  The draft Agenda would be circulated two 
weeks before the meeting.  The Minutes should be circulated within 
two weeks of the meeting.  To facilitate that he proposed that in future 
the draft Minutes should be sent to him for sign off before being 
circulated.  If any amendments were needed they should be made at 
the next meeting. 

GL asked if there was anything that could be done to clarify the 
difference between the Neighbourhood Plan referendum and the BDC 

 

 

 

 

 
 

Alex 

 

 

 

 

Alex 
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Local Plan.  There was a lot of confusion and misunderstanding.  
Some members of the public believed that if they voted ‘No’ on the NP 
Referendum they would be voting against the houses.   She asked if 
BDC could make a press relief to define the differences between the 
two Plans to clarify things. 

AC said that the Council would explore the position and see what could 
be done. 

 

 
 

Alex 

7. Questions from the Public 

Q: Adrian Joel said that Old Buckenham Parish Council were not 
happy about the encroachment of the SUE into their parish.   They 
sought assurance about what would actually be on that piece of land.  
They had written to the Council with their concerns and were 
suggesting a public meeting with residents to clarify things.  

A: During the Master-planning for the development the natural features 
of the landscape had been considered rather than parish boundaries.  
Ptarmigan would have a proper look at that area of land to see if there 
was a problem. 

Mr Hinde read out a statement to clarify any misunderstanding.  It said 
that the CasPAH Report definitely did not oppose the SUE, the Link 
Road or the Neighbourhood Plan.  It was opposing the layout at the 
Hargham Road junction with the Link Road which had changed from 
the previously been accepted.  CasPAH were pleased to understand 
that alternative options were being considered.   

CN confirmed that they were looking at this in detail and when the 
Masterplan was reissued in a few week’s it would reflect that issue. 

Mr Hinde made the following observations: 

• The NCC representative on the Board was not able to attend the 
meetings.  His substitute was not present.  It was a key post with 
lack of attendance. 

• People were still sceptical about the ADP.  He hoped the slow 
progress setting up the Community sub-group would be resolved 
by 21 November.  

• The ADP was not a Breckland forum it was for the community. 
• The ADP website was live but needed more information. 

Q: Mr Cracknell appreciated the candour of observations from the 
Chairman in particular and asked him to keep up the good work.  He 
noted that he had not seen the ADP logo on anything.   

A: The Chairman agreed that changes in representation from the 
Council and delays in responding to questions were an issue.  The 
ADP needed to make progress and do things right.   

 

 Date of Next Meeting 

The next scheduled meeting would be held on 9 January 2018.  
 

 

Meeting closed at 15:10. 
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Transport for Attleborough media briefing sheet 

 

Surrogate Street 

What? Conversion of Surrogate Street to two way and realigning the junctions of Church 

Street and Connaught Road.  

When? It is expected that works will commence early 2018 and should be completed before 

summer 2018.  

Why? Converting Surrogate Street to two way will reduce congestion and improve 

pedestrian safety in Attleborough town centre, and reduce the number of right turning 

vehicles at Connaught Road and Exchange Street junction. 

Installing traffic lights at Church Street junction will help to prevent long queues of traffic 

within the town centre and will benefit pedestrians wishing to cross the road. 

The pavements next to the church on Surrogate Street and Church Street, and the 

pavement next to the shops on Church Street will be widened to improve pedestrian 

facilities.  

 

Queens Square car park 

What? Improvements to the layout of the car park to make better use of the available space.  

When? To be confirmed, but it is likely to commence summer 2018 and be completed by 

autumn 2018  

Why? By remarking the parking spaces and removal of the unused grass areas it will be 

possible to increase the total number of parking spaces by up to 20. 

As Queens Square car park is ideally located near the centre of Attleborough it is hoped the 

additional spaces will help to accommodate more visitors to the town centre.   

 

Queens Road to the sports hall pavement 

What? Improving the footpath between Queens Road and the sport hall / Queens Square 

car park.  

When? To be confirmed, but ideally works will be completed by autumn 2018. 

Why? The existing pavement from Queens Road to the sports hall is in poor condition and 

has relatively few street lights. By improving the surface and the street lighting it is likely that 

more people would use the footpath, particularly at night. The improved footpath will also link 

to the improvements at Queens Square car park.  
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High Street / Exchange Street 

What? Junction realignment and improving existing pedestrian crossing facilities.   

When? To be confirmed, but works are likely to commence autumn 2018 and be completed 

by winter 2018. 

Why? The current junction priority favours vehicles on the one-way system which causes 

long delays on High Street. 

Should traffic signals be installed it would allow a fairer and more even flow of traffic 

between Connaught Road and High Street which would reduce queuing on High Street. In 

addition traffic signals would allow for pedestrian crossings to be created, improving safety 

for people crossing the roads.  

 

Queens Road / Church Street 

What? Improving the layout of the junction to increase the junction capacity for vehicles.  

When? To be confirmed, but works are likely to start winter 2018 and be finished by spring 

2019. 

Why? This junction forms one of the key junctions within the town centre one-way system 

and queuing traffic often occurs on Queens Road due to vehicles on the one-way system 

having the right of way. 

If traffic signals were to be installed it would allow a fairer and more even flow of traffic which 

would reduce queuing on Queens Road and would allow for traffic light controlled pedestrian 

crossings to be created, improving pedestrian safety.  

 

Queens Square improvements 

What? Improvements to the area to the front of the town hall. 

When? To be confirmed, but works are likely to be completed in spring / summer 2019. 

Why? To provide a more attractive and user-friendly layout to the area to the front of the 

town hall and within Queens Square. By reducing through traffic and redeveloping the area it 

will create more space for the weekly market and for hosting special events.  

 

Railway Station car park 

What? Redevelopment of the railway station car park to increase the total number of 

spaces.  

When? It is likely that works will commence in 2019, however we will look to construct this 

scheme earlier in the programme if possible.  
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Why? To provide a more attractive and user-friendly layout to the railway station car park 

and increase the total number of parking spaces.  

These changes will create a better first impression to those travelling to Attleborough by rail, 

and help those travelling from the town by easing the pressure on parking at the railway 

station and on nearby residential roads. 

 

London Road cycle path 

What? Extension to the existing shared use pedestrian and cycle path on London Road.   

When? It is likely that works will commence in 2019.  

Why? A significant amount of development is underway along London Road. As part of 

these new housing developments, sections of shared use pedestrian and cycle path have 

been provided, however the section between West Carr Road and Connaught Road is 

missing.  

Constructing this section would allow for a continuous off-carriageway route from the new 

developments into the town centre, improving transport links and safety for pedestrians and 

cyclists.  
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Transport for Attleborough  

Summary of consultation feedback 

 

Following the successful award of £4.5m funding to support growth within Attleborough, a 

public consultation took place during July and August to seek views on a set of potential 

schemes that could be delivered as part of the Transport for Attleborough project. 

It was acknowledged that the funding would not stretch to deliver all of the potential schemes 

presented and therefore comments were being sought to help prioritise the improvements. 

We received 111 number of responses to our consultation. The responses were analysed 

and the key consultation feedback is given below.  

 

 

Q1, 2, 3 - Surrogate Street 

Three questions were presented which all related to the proposals on Surrogate Street. The 

first question asked how strongly the respondent agreed with proposals and they were asked 

to rate it from, strongly agree, agree, neither agree nor disagree, disagree, strongly disagree, 

or don’t know. 

71% of respondents strongly agreed or agreed that Surrogate Street should be made two 

way to help improve traffic flows within the town centre. 

The second and third questions were free text entry and asked why the respondent said that, 

and if we could make any other improvements.  

In general it was felt that removing vehicles from the gyratory system would greatly benefit 

Attleborough town centre, although there were some reservation about the installation of 

additional traffic signals at the junction of Church Street. 

Several responses mentioned that the southern link road was a critical requirement to help 

reduce traffic in the town centre, however this is outside of the scope of the Transport for 

Attleborough project.    

 

Q4 – Type of improvement 

The survey presented four types of scheme for potential improvements; car parking, cycling, 

pedestrian and motorists. The survey asked for these to be rated as, very important, fairly 

important, important, slightly important, not at all important, or no opinion.  

76% of respondents stated that improvements to car parking was very important or fairly 

important.  
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Whereas 72% of respondents said that improvements for pedestrians and improvements 

for motorists were rated as very important or fairly important. 

Only 28% of respondents stated that improvements to the cycling infrastructure was very 

important or fairly important, with 15% stating that cycling improvements were not at all 

important. 

 

Q5 - Car parking 

The survey asked for the consultee to rate improvements to three car park proposals as one 

of the following, essential, high priority, neutral, low priority or not a priority. 

86% of the responses stated that creating additional spaces with Queens Square car park 

was either essential or a high priority. 

And 81% thought that improvements to the layout of the railway station car park was either 

essential or a high priority.  

Whereas only 50% of respondents stated that creating additional spaces within the library 

car park was either essential or a high priority, with 19% stating that this improvement was 

either a low priority or not a priority.   

 

Q6 - Cycling 

The survey asked for the respondent to rate improvements to six potential cycling 

improvements as, essential, high priority, neutral, low priority or not a priority.    

46% of respondents stated that they felt that cycling improvement to London Road were 

either essential or a high priority. 

Whereas 41% rated cycling improvements to Norwich Road as either essential or high 

priority. 

37% of respondents felt that cycling improvements to Queen Road was either essential or 

high priority.  

There was little support for improvements to Queens Road, Buckenham Road or Thieves 

Lane / Besthrope Road, these were rated as either essential or high priority by 34%, 32% 

or 29% of respondents respectively.   

 

Q7 - Pedestrians 

The survey listed seven potential pedestrian improvements within Attleborough and asked 

that these were rated as one of the following, essential, high priority, neutral, low priority or 

not a priority.    

64% of respondents stated that improvements to the area immediately to the front of the 

town hall, Queens Square, as either essential or high priority.  
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55% of respondents rated the one-way system link path as either essential or a high 

priority, however 19% rated this proposal as either a low priority or not a priority.  

51% of replies stated that London Road, by Breckland Lodge as either an essential or a 

high priority improvement, but 18% stated that this was a low priority or not a priority.  

49% of respondents stated that improvements to the footpath between Queens Road and 

the sports hall is essential or a high priority, while 4% rated this improvement as not a 

priority.  

47% of replies stated that improvement to Norwich Road or the pedestrian railway bridge 

(Leys Lane) was either essential or a high priority.  

Finally, 36% of respondents said that improvements to Maurice Gayner Avenue were either 

essential or a high priority.  

 

Q8 – Motorists 

The survey presented four possible junctions where improvements could be made to the 

existing layout, and / or operation, to reduce congestion and improve pedestrian safety.  

69% of respondents rated improvements at Queens Road / Church Street junction as 

either essential or a high priority.  

65% of respondents felt that improvements to the junction of High Street / Exchange Street 

were either essential or a high priority.  

And, 56% said that improvements at the A11 / Queens Road junction is essential or a high 

priority.  

Whereas only 39% of respondents rated improvements at White Horse Lane junction as 

essential or a high priority, with 23% of respondents rating this junction as either a low 

priority or not a priority.  

 

 

You said, we did…. 

The conversion of Surrogate Street to two way, and the pedestrian improvements at the 

junctions of Church Street and Connaught Road, are well supported and will therefore be 

delivered as part of the improvement works within Attleborough. 

Car parking, or the lack of car parking, is a big issue for many who responded to the survey. 

Improvements to Queens Square car park and the railway station car park were both 

strongly supported. Therefore we will work closely with the district council and Greater Anglia 

to improve capacity at both car parks. 

Overall there was little support for cycling improvements within Attleborough. The proposals 

on London Road was the most supported. We feel that this route will greatly benefit the new 
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development on London Road allowing for a continuous off-carriageway facility into the town 

centre. Therefore we plan to progress this cycling proposal. 

Generally respondents wanted to see improvements to pedestrian facilities to allow them to 

move around the town more easily. Improvements to Queens Square was the most 

supported and hence will form part of the Transport for Attleborough project. 

Improvements to the footway between Queens Road and the sports hall was rated 

towards the middle of the most supported pedestrian schemes. However this scheme 

creates an improved link between two other proposed schemes, one on Queens Road and 

the other at Queens Square car park and will therefore be included as part of the 

improvement scheme.  

The pedestrian bridge at Leys Lane had little support although several responses mentioned 

that a new bridge should be provided on Station Road at the existing level crossing. Whilst 

delivery of this proposal is likely beyond the scope of the Transport for Attleborough project, 

a feasibility study will be undertaken. 

Significant support for improvements that benefited motorists and pedestrians at the 

junctions of Queens Road / Church Street, High Street / Exchange Street and A11 / 

Queens Road was received.  

Queens Road / Church Street and High Street / Exchange Street form part of the 

gyratory system and will be delivery as part of the Transport for Attleborough programme of 

works. Whereas a feasibility study will be carried out on the junction of A11 / Queens Road 

to determine what improvements can be made to benefit motorist joining and exiting the 

A11. 

Overall we feel we have a set of measures that are supported by residents of Attleborough, 

and will show real benefits for motorist, pedestrians and cyclists.   

Thank you to everyone who fed back their views 
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Osborn, Tim

From: Lockwood, Susie

Sent: 30 October 2017 15:11

To: Wilby, Martin; Jermy, Terry; East, Tim; Oliver, Rhodri

Cc: Hooper, William; Wallace, Eleanor; White, Neil

Subject: Norfolk County Council: Public consultation results to shape £455 million of 

transport improvements in Attleborough

Hello all, 
 
Please be advised that the press release below will be sent to the media shortly. 
 
Thanks, 
 
Susie 

 

 
 

30 October 2017 
 

Public consultation results to shape £4.5 million of transport 
improvements in Attleborough 

 

**An artist's impression of the improvement scheme for Surrogate Street is available to download at the bottom 
of the press release** 

Work to make it easier for people to get into and around Attleborough is set to get underway in early 2018 
following the outcome of a public consultation. 
 
Earlier this year, Norfolk County Council developed initial proposals for how £4.5 million of Local Growth Fund 
(LGF) funding from the New Anglia Local Enterprise Partnership could be spent to support planned growth in 
Attleborough. 
 
More than 100 people (111 in total) took part in the Transport for Attleborough public consultation which took 
place during July and August. People were asked for their views on a set of potential schemes that could be 
delivered as part of the project.  
 
As a result, the County Council has prioritised work to create more parking spaces in the town centre’s Queens 
Square car park and at the railway station, reduce queueing traffic and congestion by changing junctions and 
road layouts, encourage cycling and walking by improving and extending current facilities, and create a more 
attractive and usable space in front of the town hall. 
 
Work on the first of these schemes, to convert Surrogate Street from one way traffic to two way, realign the 
junctions of Church Street and Connaught Road and widen sections of pavement on Surrogate Street and 
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Church Street, is due to begin in early 2018. This will be followed by work to create up to 20 additional parking 
spaces in Queens Square car park next summer. 
 
Rhodri Oliver, county councillor for Attleborough, said: “Thank you to everyone who took part in the consultation, 
it was great to see so many people get involved. It’s really important that the improvements to the town not only 
help to resolve current and anticipated transport issues but also reflect the needs of local residents and 
businesses.  
 
“The schemes local people have helped us prioritise should make the town easier to visit and get around, and 
help to make Attleborough safer and more pleasant for everyone.” 
 
The key outcomes of the public consultation were: 
 
• A majority of respondents (71%) agreed that Surrogate Street should be made two-way to help improve traffic 
flow within the town centre. 
• Respondents stated that parking was very or fairly important with many wanting to see additional spaces at 
Queens Square car park as well as improvements to the railway station car park. 
• Overall cycling improvements within Attleborough were seen as less of a priority by those responding. The 
proposals on London Road were the most supported, with 46% stating that the work should be a priority or 
essential. 
• Respondents were keen to see improvements to pedestrian areas. Work to Queen Square received the most 
support. 
• Significant support for improvements that benefited motorists and pedestrians at the junctions of Queens Road 
/ Church Street, High Street / Exchange Street and A11 / Queens Road was received. 
 
Martin Wilby, Chairman of Norfolk County Council’s Environment, Development and Transport Committee, said: 
“As the population of Attleborough increases over the next 20 years, the town’s infrastructure needs to be able 
to cope with more people and traffic. The results of the consultation suggest people understand how these 
improvements will provide long term benefits to the town, and the people who live and work there.”  
 
For more information about the Transport for Attleborough improvements that are planned, visit 
www.norfolk.gov.uk/tfa. 
 
- Ends - 
 
For political comment 
Cllr Martin Wilby (Conservative) Chairman of the Environment, Development and Transport Committee, on 
07920 286618 or 01379 741504 
Cllr Terry Jermy (Labour) on 01842 630851 
Cllr Tim East (Liberal Democrat), on 01603 743241 
 
Cllr Rhodri Oliver, County Councillor for Attleborough, on 07810 067127 

 

For further information please contact:  
Communications Team at Norfolk County Council  
Tel: 01603 228888  
Email: pressoffice@norfolk.gov.uk  

 
Attachments 

• Artist's impression of Surrogate Street improvement scheme Artist's impression of Surrogate Street 
improvement scheme 
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